















This study conducted a review of a previous study with the aim of clarifying the structure of the 
items used in the evaluation of welfare facilities in Japan and what kind of outcome evaluation 
was performed. We classified the evaluation items used in previous studies through the 
framework of the Donabedian model (structure, process, and outcome). We also analyzed “user 
outcomes” from the perspectives of “subjective evaluation” and “objective evaluation.”
As a result, outcomes were set in 16 of the 23 papers extracted as previous studies.
Also “user outcomes” were set in all treatises. However, these outcomes were not directly related 
to the user effect on support interventions.
Welfare facilities need to be evaluated, to measure the well-being of the users. However, outcome 
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evaluation studies have not yet been conducted from this perspective. It was suggested that in 
the future an outcome evaluation index that measures the support effect from both subjective 
and objective evaluations should be considered.


































































































































































































































































































































































































































● ● ● ● ● ● ●


















































吉賀 成子ら 特別養護老人ホーム ● ● ●
米国ホスピス末期癌患者
QOL評価指標HQLI
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